
Our Story  
Digitec Galaxus, part of the Migros Group, is 
Switzerland’s largest and fastest-growing e-
commerce platform. With consistent double-digit 
growth, the company needed to make sure its 
logistics operations could keep pace. The 
partnership began in 2019 in Digitec Galaxus’s 
main logistics center in Wohlen, and since then 
ProGlove has become a trusted partner across 
several warehouses.

Challenges 
Rapid expansion created pressure on warehouse efficiency and employee comfort. 


Workers depended on pistol scanners that slowed down picking workflows 

Physical strain affected ergonomics and productivity 

Seasonal peaks required quick onboarding of large numbers of temporary staff 

Solutions 
Digitec Galaxus has modernized its operations by replacing traditional handheld scanners with the ProGlove 
MARK 2. This hands-free solution streamlines workflows, enhances operator comfort, and is now fully 
integrated across inbound, outbound, and picking processes. To further increase efficiency and ensure 
scalability, Digitec expanded its deployment with additional ProGlove technologies: 


Reels enabling ergonomic and flexible scanning across multiple angles 

Gateway Plus ensuring reliable and high-performance 5 GHz Wi-Fi connectivity 

More than 350 devices deployed to support business growth and peak demand 

Results

20% fewer errors in

the picking process

Up to 15% increase in

overall performance

About 5 seconds

saved per scan

Improved ergonomics

with hands-free scanning 

in cooperation with

“The ProGlove solution allows us to scale faster while keeping 
efficiency and ergonomics high. It has become an essential 

part of our warehouse operations.” 

Günther Wasser

Teamleader Logistics

IT Engineering


